Tech Tip

Win98:  Flash Cards Discontinue to Work Correctly or Display Blue Screen Error on Insertion.

Product


DIGITAL HiNote Ultra2000 Series

Model


HiNote Ultra2000
Part Number Affected
FR-PG3WI-XX

FR-PF3WI-XX





FR-PG4WI-XX

FR-PF4WI-XX




FR-PG4WJ-XX

FR-PF4WJ-XX




FR-PG5WK-XX

FR-PF5WK-XX




FR-PG6WK-XX

FR-PF6WK-XX




FR-PG7WK-AA

FR-PF7WK-XX




Affected Period

N/A

OS Type and Version
Windows 98

ECO/FCO Issued
N/A

Summary

When the computer is upgraded to Windows 98, some Series 1 and Series 2 Flash Cards will fail to operate correctly.   Drivers appear to load, SMI beeps are heard as card drivers "load", but card fails to appear as a drive letter in Explorer.

Solution

User must obtain TrueFFS drivers from card manufacturer to allow card to work correctly with Windows 98.  Once installed, Series 1 & 2 cards appear to function correctly.   ATA-type Flash Cards display no operational problems with Windows 98 on this platform.

We have observed that the above configuration will fix the problem with Series 2 Flash Cards.

EXPLANATION

TrueFFS = True Flash File System

Marc Mercier

